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TERMOS E CONDICOES GERAIS
APLICAVEIS AS OPERACOES COM
ATIVOS VIRTUAIS NO MERCADO DE
CAMBIO E SERVICOS ATRELADOS
(“Termos Gerais”)

GENERAL TERMS AND CONDITIONS
APPLICABLE TO VIRTUAL ASSET
TRANSACTIONS IN THE FOREIGN

EXCHANGE MARKET AND RELATED

SERVICES (“General Terms”)

Pela adesdo ao presente instrumento, as

Partes abaixo qualificadas:

BANCO RENDIMENTO S.A., instituicao
financeira com sede na Cidade e Estado de
S&o Paulo, na Avenida Rebougas n° 3.970,
10° Pinheiros, CEP. 05402-920,
inscrita CNPJ/ME
68.900.810/0001-38, neste ato representada
na forma de seu Estatuto Social, doravante

andar,

no sob o n°

denominado ¢ Banco”; e

A pessoa fisica ou juridica que vier a aderir
aos presentes Termos Gerais (doravante

referida como “Contratante” ou “Cliente”).

By adhering to this instrument, the Parties

identified below:

BANCO RENDIMENTO S.A., a financial
institution headquartered in the City and State
of Sdo Paulo, at Avenida Rebougas No. 3,970,
10th floor, Pinheiros, Zip Code 05402-920,
registered with the CNPJ/ME under No.
68.900.810/0001-38, herein represented in
accordance with

its Bylaws, hereinafter

referred to as the “Bank™; and

The individual or legal entity that adheres to
these General Terms (hereinafter referred to as
the “Contracting Party” or “Client”).

Os presentes Termos e CondicGes Gerais de
Uso (“Termos Gerais”) aplicam-se a qualquer
pessoa fisica ou juridica que venha a aderir as
condicbes aqui estabelecidas (doravante
referida simplesmente como “Contratante”
ou “Cliente”), com o objetivo de realizar
operacdes envolvendo ativos virtuais no

mercado de cambio.

Como condicdo precedente e mandatoria para

a execucdo dos servicos de ativos virtuais

These General Terms and Conditions of Use
(“General Terms”) apply to any individual or
legal entity that agrees to the conditions set
forth herein (hereinafter referred to simply as
the “Contracting Party” or “Client”) for the
purpose of conducting transactions involving
virtual assets within the foreign exchange

market.

As a mandatory condition precedent to the

Bank’s execution of virtual asset services
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incluidos no mercado de caAmbio por parte da
Banco o Cliente declara, sob as penas da lei,
que tomou integral conhecimento e teve
acesso prévio, irrestrito e tempestivo a estes
Termos Gerais em momento anterior a
contratacdo, manifestando sua anuéncia
expressa e inequivoca com todas as regras,

riscos e obrigagdes aqui estipulados.

O presente instrumento define as regras
aplicaveis as operacdes com ativos virtuais no
mercado de cambio e aos servigos correlatos
prestados pelo Banco (“Servigos”), os quais
séo executados em estrita conformidade com
a Lei Federal n°® 14.286/2021 (Lei de Cambio
e Capitais Internacionais), com a Lei Federal
n°® 14.478/2022 (Marco Regulatério dos
Ativos Virtuais), com a Resolucdo BCB n°
520/2025 com a Resolugdo BCB n° 277/2022,
conforme alterada pela Resolugdo BCB n°
521/2025, bem como com as demais
diretrizes, resolucBes e instrucbes técnicas
editadas pelo Banco Central do Brasil

(“Bacen”), doravante denominadas
coletivamente como ‘“Normas de Cambio e de

Ativos Virtuais”.

As operagdes com Ativos Virtuais no

mercado de cambio envolvem  riscos
especificos aos quais o Cliente declara estar
ciente e de acordo, incluindo, sem limitacao,

0S seguintes:

within the foreign exchange market, the Client
declares, under penalty of law, that they have
had

and timely access to these

fully  acknowledged and prior,
unrestricted,
General Terms before contracting, thereby
expressing their explicit and unequivocal
consent to all rules, risks, and obligations

stipulated herein.

This instrument defines the rules applicable to
transactions involving virtual assets in the
foreign exchange market and to related
services provided by the Bank (“Services”),
which are executed in strict compliance with
14.286/2021 (Foreign
Exchange and International Capital Law),
Federal Law No. 14.478/2022 (Virtual Assets
Regulatory Framework), BCB Resolution No.
520/2025, BCB Resolution No. 277/2022 (as
amended by BCB Resolution No. 521/2025),

as well as other guidelines, resolutions, and

Federal Law No.

technical instructions issued by the Central
Bank of Brazil (“Bacen”), hereinafter
collectively referred to as the “Foreign

Exchange and Virtual Asset Regulations.”

Transactions involving Virtual Assets in the
foreign exchange market entail specific risks of
which the Client declares to be aware and
accepts, including, without limitation, the

following:
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(i) O preco dos Ativos Virtuais pode diferir
daquele praticado em outras plataformas e
sofrer variacOes rapidas e expressivas de
mercado, podendo resultar na perda total ou
parcial do valor investido;

distribuidas

(i) As redes

blockchain), nas quais as operagdes com

(como a

Ativos Virtuais sdo validadas e registradas,
ndo sdo controladas pelo Banco Rendimento,
estando sujeitas a instabilidades,
indisponibilidades temporarias ou falhas

operacionais alheias a atuacdo do Banco;

(i) Os Ativos Virtuais ndo contam com
qualquer tipo de garantia prestada pelo Banco
Rendimento, por governos, autoridades
monetarias ou pelo Fundo Garantidor de

Créditos (FGC);

(iv) Como o mercado de cambio tradicional
funciona com janelas e horarios bancarios e o
mercado de ativos virtuais opera 24/7 de
forma continua, oscilacbes na cotacdo da
moeda estrangeira ou do ativo virtual entre o
momento da contratacdo e da efetiva
liquidacéo podem gerar variagdes nos valores
finais liquidados;

(V) redes

distribuidas

transacOes registradas em

(como a blockchain) séo

irreversiveis.  Envios para  enderecos

(i) The price of Virtual Assets may differ from
that observed on other platforms and may
undergo rapid and significant market
fluctuations, potentially resulting in the total or

partial loss of the invested value;

(i) Distributed networks (such as blockchain),
where Virtual Asset transactions are validated
and recorded, are not controlled by Banco
Rendimento and are subject to instability,
temporary

unavailability, or operational

failures beyond the Bank’s control;

(iii) Virtual Assets do not carry any form of
guarantee provided by Banco Rendimento,
governments, monetary authorities, or the
Credit Guarantee Fund (FGC);

(iv) Since the traditional foreign exchange
market operates within banking hours and
windows, whereas the virtual asset market
operates continuously (24/7), fluctuations in
foreign currency or virtual asset prices between
the time of the transaction and its actual
settlement may result in variations in the final
settled amounts;

(v) Transactions recorded on distributed
networks (such as blockchain) are irreversible.

Transfers to incorrect addresses, incompatible
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incorretos, redes incompativeis ou chaves
invalidas fornecidas pelo Cliente podem
acarretar a perda definitiva dos ativos, sem
possibilidade de estorno ou recuperacdo pelo
Banco; e

(vi) No caso de ativos virtuais pareados com
moedas fiduciarias (como stablecoins), existe
0 risco de descolamento de paridade, falta de
liquidez dos emissores do ativo ou
bloqueio/congelamento de carteiras pelos
emissores.
Ao aderir a este Termo, declaro ter
compreendido integralmente os termos acima
e confirmo que minha decisdo de comprar,
vender, transferir ou manter Ativos Virtuais é
tomada de forma autbnoma e esta adequada a
minha situacdo financeira, ao meu perfil de

investidor e & minha tolerancia a riscos

networks, or invalid keys provided by the
Client may lead to the permanent loss of assets,
with no possibility of reversal or recovery by
the Bank; and

(vi) In the case of virtual assets pegged to fiat
currencies (such as stablecoins), there is a risk
of the peg breaking, a lack of liquidity on the
the issuers, or the

part of asset

blocking/freezing of wallets by the issuers.

By agreeing to these Terms, | declare that I
have fully understood the terms above and
confirm that my decision to buy, sell, transfer,
or hold Virtual Assets is made independently
and is suitable for my financial situation,

investor profile, and risk tolerance.

1. Adeséo aos Termos Gerais aplicaveis a
contratagdo de operacdo de Compra,
Venda e Transferéncia de Ativos Virtuais

junto ao Banco

1.1. O Banco, institui¢do autorizada a operar
no mercado de cadmbio e atuando como
Prestadora de Servicos de Ativos Virtuais
(em processo de autorizacdo) pelo Bacen,
oferece produtos e servigos de Intermediacao
de ativos virtuais no mercado de cambio, em

especial:

1. Adherence to the General Terms
applicable to the contracting of Virtual
Asset and Transfer

Purchase, Sale,

operations with the Bank

1.1. The Bank an institution authorized to
operate in the foreign exchange market and
acting as a Virtual Asset Service Provider
(currently undergoing the authorization
process) as recognized by the Bacen offers
asset

virtual intermediation products and
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(1) pagamento ou transferéncia internacional

com ativos virtuais;

(ii) transferéncia de ativo virtual de ou para

carteira autocustodiada; e

(iii) operacdes de compra e venda de ativos

virtuais referenciados em moeda fiduciaria.

1.1.2. Nas operacdes de compra e venda de
ativos virtuais referenciados em moeda

fiduciaria realizadas pelo Banco, esta
instituicdo declara expressamente que néo
oferece e ndo presta servi¢cos de custodia de
ativos virtuais. A liquidacéo de tais operacGes
ocorrera mediante a entrega/recebimento
imediato dos ativos em carteiras (wallets)
indicadas pelos préprios clientes, sendo de
sua exclusiva responsabilidade a guarda e o
das chaves

gerenciamento respectivas

privadas.

1.2. Na consecucdo das referidas atividades,
0 Banco esta obrigada a respeitar as restri¢oes
impostas por autoridades Brasileiras e
internacionais, dentre elas, a vedacdo a
negociacao tendo como contraparte, direta ou
indireta, pessoas ou entidades (inclusive
sofrem

governamentais) que restrigoes

services within the foreign exchange market,

specifically:

(i) international payments or transfers using

virtual assets;

(i) virtual asset transfers to or from self-

custody wallets; and

(iii) purchase and sale transactions of virtual

assets pegged to fiat currency.

1.1.2. Regarding the purchase and sale
transactions of virtual assets pegged to fiat
currency carried out by the Bank, the
institution expressly declares that it does not
offer or provide virtual asset custody services.
Settlement of such transactions shall occur
through the immediate delivery/receipt of
assets to/from wallets designated by the clients
themselves; the safekeeping and management
of the respective private keys shall be the

clients' sole responsibility.

1.2. In carrying out said activities, the Bank is
required to comply with restrictions imposed
by Brazilian and international authorities,
including the prohibition of trading with—
whether directly or indirectly—persons or
entities (including governmental bodies) that

are subject to restrictions imposed by, or are
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impostas por, ou aquelas estabelecidas,
residentes ou mesmo vinculadas a paises ou
territérios sancionados pelo, Conselho de
Seguranca das Nac6es Unidas ou, ainda, pelo
U.S. Department of the Treasury’s Olffice of
Foreign Assets Control (OFAC) do Governo
dos Estados Unidos da América, conforme
estes

lista disponibilizada por orgéos

periodicamente  (coletivamente  referidas

como “Pessoas Sancionadas”™).

1.2.1. O Cliente desde ja declara que ndo é
(nem esta de qualquer forma relacionado a)
uma Pessoa Sancionada, estando totalmente
de de

qualquer aviso ou informacdo prévia, o

ciente que, independentemente
Banco podera reportar, a qualquer tempo, ao
Bacen, ao Conselho de Controle de
Atividades Financeiras (COAF) ou a outra
autoridade  (nacional ou  estrangeira)
entendida como competente para apreciacao
do

irregularidade (concreta ou suspeita) que

fato concreto, toda e qualquer
venha a ser identificada em uma ou mais
transacdes efetuadas pelo Cliente, no seu
cadastro, documentos ou em declaracbes
fornecida ao Banco para a realizagdo das
transagcdes aqui previstas, diretamente ao
Banco ou a pessoa que tenha intermediado a

transacéo realizada.

established in, resident in, or linked to
countries or territories sanctioned by, the
United Nations Security Council or the U.S.
Department of the Treasury’s Office of
Foreign Assets Control (OFAC) of the United
States government, in accordance with the lists
periodically made available by these bodies
to as “Sanctioned

(collectively referred

Persons”).

1.2.1. The Client hereby declares that they are
not (nor are they in any way related to) a
Sanctioned Person, and is fully aware that,
regardless of any prior notice or information,
the Bank may at any time report to the Central
Bank of Brazil (Bacen), the Council for
Financial Activities Control (COAF), or any
other authority (domestic or foreign) deemed
competent to review the specific matter, any
and all irregularities (actual or suspected)
identified in one or more transactions carried
out by the Client, or in their registration data,
documents, or declarations provided to the
Bank for the execution of the transactions
contemplated  herein—whether  provided
directly to the Bank or to an intermediary

involved in the transaction.
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1.3. O Banco disponibiliza diversos canais de
atendimento e plataformas analdgicas ou
digitais para acesso dos seus Clientes,
doravante referidas de forma genérica e
coletivamente como as “Plataformas”, para
que estes possam contratar os produtos e

servicos por ela oferecido.

1.4. O Cliente, pessoa fisica ou juridica,
declara estar plenamente ciente das condicGes
negociadas, dos riscos de mercado inerentes
aos ativos virtuais e das responsabilidades
regulatérias do Banco.

1.5. O Cliente reconhece que é expressamente
vedada a realizacdo de compra ou venda de
ativos  virtuais com pagamento ou
recebimento em moeda estrangeira, bem
como operagdes que envolvam moedas em

espécie, sejam elas nacionais ou estrangeiras.

1.6. Para cada operacdo de ativos virtuais no

mercado cambio contratada, o Banco
disponibilizara ao Cliente um comprovante
datransacéo, no qual constara, pelo menos, as
seguintes informacdes: os dados financeiros
da operagéo de ativos virtuais no mercado de
cambio, incluindo a data da operacdo, valor
em moeda nacional, eventuais tarifas
cobradas (se e quando houver, de acordo com
a tabela de tarifas praticados pelo Banco a

época da contratacdo da transacdo e

1.3. The Bank makes various service channels
and analog or digital platforms available for
Client referred to

the

access—hereinafter

generically and  collectively  as
“Platforms”—enabling them to contract for the

products and services offered by the Bank.

1.4. The Client, whether an individual or a
legal entity, declares full awareness of the
negotiated terms, the market risks inherent to
virtual assets, and the Bank’s regulatory

responsibilities.

1.5. The Client acknowledges that the purchase
or sale of virtual assets involving payment or
receipt in foreign currency is expressly
prohibited, as are operations involving
physical currency (cash), whether domestic or

foreign.

1.6. For each contracted virtual asset operation
involving the foreign exchange market, the
Bank shall

transaction receipt containing, at a minimum,

provide the Client with a

the following information: financial details of
the virtual asset operation within the foreign
exchange market, including the transaction
date, the amount in domestic currency, any
fees charged (if and when applicable, in
accordance with the Bank’s fee schedule in

effect at the time of contracting and made
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disponibilizada nos Canais de Atendimento
ao Cliente, no site ou nas Plataformas,
conforme o caso), bem como o valor devido
a titulo de Imposto Sobre Operagoes

Financeiras (IOF).

1.7. Em funcdo da operacdo contratada, o
Cliente desde ja autoriza o Banco a coletar,
armazenar, tratar, compartilhar e utilizar seus
dados pessoais, financeiros, cadastrais e
transacionais, observada a legislacdo
aplicavel, em especial a Lei n° 13.709/2018
(LGPD),

identificacéo,

além de seus metadados de
inclusive mediante
compartilhamento com empresas integrantes

do Grupo Rendimento, prestadores de

Servigos, correspondentes, parceiros
operacionais, instituicbes  financeiras,
instituicbes  de pagamento, orgaos

reguladores, autoridades publicas e demais
terceiros necessarios no Brasil e no exterior
para: (i) execucdo das operacdes de ativos
virtuais no mercado de cdmbio e servigos
correlatos; (ii) cumprimento de obrigacGes
legais, regulatdrias e de autorregulacéo; (iii)
prevencdo a fraude, lavagem de dinheiro e
financiamento do terrorismo; (iv) exercicio
regular de direitos em processos judiciais,
(v)

atendimento das finalidades previstas nestes

administrativos ou  arbitrais; e

Termos Gerais.

available via Customer Service Channels, the
website, or the Platforms, as applicable), and
the amount due regarding the Tax on Financial
Operations (IOF).

1.7.

transaction, the Client hereby authorizes the

In connection with the contracted

Bank to collect, store, process, share, and use
their personal, financial, registration, and
transactional data—in compliance with
applicable legislation, particularly Law No.
13.709/2018  (LGPD),

identification metadata—as well as to share

and including
such data with companies belonging to the
Rendimento Group, service providers, banking
correspondents, operational partners, financial
institutions, payment institutions, regulatory
bodies, public authorities, and other necessary
third parties in Brazil and abroad, for the
purposes of: (i) executing virtual asset
transactions in the foreign exchange market
and related services; (ii) complying with legal,
regulatory, and self-regulatory obligations;
(iii) preventing fraud, money laundering, and
the financing of terrorism; (iv) the regular
exercise of rights in judicial, administrative, or
arbitration proceedings; and (v) fulfilling the

purposes set forth in these General Terms.

Pégina 8 de 32

Acesse

nosso site

Certificada
SET 2025-SET 2026



Thiago Corazza de Souza
Chancela Jurídico


Rendimento/

Ouvidoria: 0800 722 0132 (das Sh as 18h, dias dteis)

Av. Reboucas, 3970, Eldorado Business Tower - 10° andar

Pinheiros | SGo Paulo - SP | 05423-110

Brasil

1.8. O Cliente declara, para todos os fins de

direito, que possui plena capacidade

1.8. The Client declares, for all legal

purposes, that possesses full technical, legal,

técnica, juridica e financeira para operar

and financial capacity to operate in the

no mercado de ativos virtuais e que tem

virtual asset market and has full knowledge

total conhecimento e compreensao acerca

and understanding of the volatility and the

da volatilidade e dos riscos operacionais,

operational, economic, and requlatory risks

econdmicos e reqgulatorios inerentes a este

inherent to this segment.

segmento.

1.9. O Cliente declara ter lido, compreendido

e aceito integralmente os termos, alertas e

fatores de risco descritos no Informativo
sobre  Ativos Virtuais do  Banco,
disponibilizado no endereco eletrdnico

[inserir link para o informativo] e acessivel a

qualquer tempo no site oficial do Banco.

1.10. Por meio do aceite deste Termo o
Cliente manifesta sua ciéncia e concordancia
que o Banco, a seu exclusivo critério e
visando a viabilizagéo técnica e operacional
dos servicos de ativos virtuais, podera utilizar
servigos de terceiros, incluindo, mas ndo se
limitando a,

exchanges (ambientes de

negociacdo), provedores de liquidez,
intermediarios, facilitadores de pagamento e
custodiantes, pelo que o Cliente concorda
com o compartilhamento de seus dados com
tais empresas sempre que necessario para a

execucdo dos servigos do Banco.

1.9. The Client

understood, and fully accepted the terms,

declares having read,
warnings, and risk factors described in the
Bank’s Virtual Asset Information Notice,
made available at the electronic address [insert
link to the notice] and accessible at any time on

the Bank’s official website.

1.10. By accepting this Term, the Client
acknowledges and agrees that the Bank, at its
sole discretion and to enable the technical and
operational provision of virtual asset services,
may utilize third-party services—including,
but not limited to, exchanges (trading
platforms), liquidity providers, intermediaries,
payment facilitators, and custodians—and the
Client consents to the sharing of their data with
such companies whenever necessary for the

execution of the Bank’s services.
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1.10.1. Nas operagdes em que o Banco atuar
como contraparte direta do Cliente na compra
ou venda de ativos virtuais, o Banco
disponibilizara, previamente & celebracéo e
confirmacéo da operacdo, todas as condi¢bes
de negociacédo, precos praticados, formacao
de cotacdo e custos incidentes, possibilitando
que o Cliente tome decisbes de compra e

venda de maneira mais fundamentada.

1.11 O Cliente reconhece e aceita, de forma
expressa, que as operagdes envolvendo ativos
virtuais estdo sujeitas a riscos severos,

incluindo, mas nao se limitando a:

(i) OscilagBes imprevisiveis e acentuadas no
valor de referéncia dos ativos virtuais, as
quais podem resultar em perdas financeiras

parciais ou totais do capital transacionado;

(if) Eventuais falhas, interrupcgdes, ataques
cibernéticos ou vulnerabilidades nas redes
descentralizadas (blockchains), protocolos e

sistemas que sustentam os ativos virtuais;

(iii) Alteracbes na legislagcdo nacional ou
internacional, bem como nas diretrizes do
Banco Central do Brasil e da Comissao de
Valores Mobiliarios (CVM), que possam
restringir, onerar ou suspender a negociacao,

liquidacéo ou custodia de tais ativos.

1.10.1. In transactions where the Bank acts as
the Client’s direct counterparty in the purchase
the Bank shall

or sale of virtual assets,

provide—prior to the execution and
confirmation of the transaction—all trading
conditions, applicable prices, quote formation
details, and associated costs, thereby enabling
the Client to make more informed buying and

selling decisions.

1.11. The Client expressly acknowledges and
accepts that transactions involving virtual
assets are subject to severe risks, including, but

not limited to:

(1) Unpredictable and sharp fluctuations in the
reference value of virtual assets, which may
result in partial or total financial loss of the
transacted capital;

Potential failures,

(i)

cyberattacks, or

interruptions,
vulnerabilities in  the
(blockchains),
and systems underpinning the

decentralized networks
protocols,

virtual assets;

(i) Changes in national or international
legislation, as well as in the guidelines of the
Central Bank of Brazil and the Securities and
Exchange Commission of Brazil (CVM), that
may restrict, burden, or suspend the trading,

settlement, or custody of such assets.
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1.12. O Cliente

exclusivamente a responsabilidade civil e

assume integral e

financeira pelos resultados econdmicos
decorrentes de suas operacdes, isentando o
Banco de qualquer responsabilidade por
perdas patrimoniais, lucros cessantes ou
danos diretos e indiretos motivados pelas
oscilagdes de mercado ou por fatores alheios

ao controle do Banco.

1.12. The Client assumes full and exclusive

civil and financial responsibility for the

economic  results arising from their
transactions, holding the Bank harmless from
any liability for asset losses, lost profits, or
direct and indirect damages caused by market
fluctuations or factors beyond the Bank's

control.

2. Forma e prova da contratacdo da
operacdo de Compra, Venda e
Transferéncia de Ativos Virtuais

2.1. O Cliente consente com a contratacao
das operacgdes de ativos virtuais no mercado
de

disponibilizados

cambio  por  quaisquer  meios

pelo Banco, inclusive
digitais, telematicos, de forma presencial ou
ndo, estando de acordo que a comprovacao
das operagOes contratadas, bem como a
emissdo dos respectivos comprovantes de
transacgoes, dar-se-a pela forma
disponibilizada para o referido canal de
atendimento, que podera incluir o envio deste
para 0 enderego de e-mail ou para o telefone
celular informado pelo Cliente no momento
da sua contratacdo ou aqueles constantes do

seu cadastro.

2.2. Emitido o respectivo comprovante pelo
Banco, cabera exclusivamente ao Cliente a

conferéncia dos seus dados pessoais e dos

2. Form and proof of contracting the Virtual
Asset Purchase, Sale, and Transfer
operation

2.1. The Client consents to contracting virtual
asset operations in the foreign exchange
market via any means made available by the
Bank including digital, telematic, in-person, or
remote channels and agrees that proof of the
contracted operations, as well as the issuance
of the respective transaction receipts, shall be
provided in the manner established for the
specific service channel used; this may include
sending the receipt to the email address or
mobile phone number provided by the Client at
the time of contracting or those on record in

their registration details.

2.2. Once the Bank issues the respective
receipt, it is the Client's sole responsibility to

verify their personal data and the details of
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dados da transacdo contratada, estando
ciente de que qualquer erro ou inconsisténcia
devera ser imediatamente comunicado ao
Banco, por meio de um dos canais de
atendimento por elas disponibilizados para
(Central de

Atendimento, SAC, Ouvidoria, conforme o

atendimento ao Cliente

caso).

2.3. Para fins da regulamentacdo do Bacen, o
comprovante da transac¢éo e/ou a gravagao
da contratacdo da operacédo, devidamente
autorizada desde ja pelo Cliente, conforme
0 caso, representam a evidéncia do
do Cliente

condicdes financeiras contratadas.

consentimento para as

2.4. Toda operacdo de ativos virtuais no
mercado de cambio contratada se presta a
uma devida finalidade (objeto) e, portanto,
cabera ao Cliente realizar a classificacdo da
sua natureza, de acordo com a
regulamentacdo vigente do Bacen, podendo
recorrer a0 Banco para eventuais
esclarecimentos, por meio dos canais de
atendimento disponibilizados para o referido

fim.

2.5. Toda operagéo contratada, independente
da forma ou canal em que se deu o
estard

atendimento ao Cliente,

necessariamente subordinada a estes Termos

the contracted transaction, the Client
acknowledges that any error or inconsistency
must be immediately reported to the Bank via
one of the customer service channels made
available for this purpose (e.g., Call Center,
Service

Customer Department, or

Ombudsman, as applicable).

2.3. For the purposes of (Bacen regulations,
the transaction receipt and/or the recording
of the operation's contracting—which the
Client  hereby  authorizes—constitute
evidence of the Client's consent to the

contracted financial terms.

2.4. Every contracted virtual asset operation in
the foreign exchange market serves a specific
purpose (object); therefore, the Client is
responsible for classifying the operation's
nature in accordance with current Bacen
regulations, though they may consult the Bank
for clarification via the service channels

provided for this purpose.

2.5. Every contracted operation, regardless of
the form or channel through which the Client
was served, is necessarily subject to these
General the data

Terms; consequently,
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Gerais ora Bancos, pelo que os dados
constantes no comprovante emitido deverao
ser lidos e interpretados em conjunto com as

previsdes aqui contidas.

contained in the issued receipt must be read

and interpreted in conjunction with the

provisions set forth herein.

3. Da Retencao Cautelar de Transferéncias

de Ativos Virtuais:

3.1. Em cumprimento as normas regulatorias
de prevencdo a fraudes e gerenciamento de
riscos vigentes, as ordens de transferéncia de
ativos virtuais solicitadas pelo Cliente
somente serdo executadas pelo Banco
decorrido o prazo minimo de 24 (vinte e
do

recebimento dos respectivos recursos de

quatro) horas contadas efetivo
aporte na carteira (seja em Reais ou na forma
de ativos virtuais), quando a transferéncia
tiver por destino: (i) entidade constituida no
exterior que desempenhe atividades no
mercado de ativos virtuais; ou (ii) carteira

autocustodiada.

3.1.1. A retencdo cautelar prevista no caput
sera obrigatoriamente aplicada as operagoes
de transferéncia que: (a) superem o valor
equivalente a US$ 10.000,00 (dez mil dolares
dos Estados Unidos) ou o seu equivalente em
outras moedas, por operacdo individual ou
pelo valor acumulado das operacGes
realizadas no mesmo dia em nome do Cliente;

ou (b) caracterizem a necessidade de andlise

3. Regarding the Precautionary Hold on
Virtual Asset Transfers:

3.1. In compliance with current regulatory
standards for fraud prevention and risk

management, virtual asset transfer orders
requested by the Client will only be executed
by the Bank after a minimum period of 24
(twenty-four) hours has elapsed from the actual
receipt of the respective funds or assets into the
wallet (whether in Reais or in the form of
virtual assets), when the transfer is destined
for: (i) an entity incorporated abroad that
operates in the virtual asset market; or (ii) a

self-custody wallet.

3.1.1. The precautionary hold provided for in
the *caput™ shall mandatorily apply to transfer
transactions that: (a) exceed the equivalent of
US$ 10,000.00 (ten thousand US dollars) or its
equivalent in other currencies, either per
individual transaction or based on the
accumulated value of transactions performed
on the same day on behalf of the Client; or (b)

necessitate a prior risk analysis, in accordance
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de risco prévia, de acordo com as politicas,
estratégias, matrizes de risco e controles de
prevencao a fraudes e PLD/FTP do BANCO.

3.1.2. O CLIENTE declara-se ciente de que a
retencdo descrita nesta clausula: (i) possui
natureza estritamente cautelar e destina-se a
andlise preventiva de risco e seguranca da
transacdo; (i) ndo implica indisponibilidade
definitiva ou retencéo arbitraria dos ativos; e
(iii) sera formalmente comunicada ao Cliente
por meio dos canais eletronicos ou
plataformas do Banco por ocasido de sua
efetivacdo, indicando sua natureza preventiva

e 0 prazo de retencdo aplicavel.

3.1.3. Concluida a anélise de risco e decorrido
0 prazo regulatorio de 24 (vinte e quatro)
horas, o Banco: (i) liberara e executard
imediatamente a ordem de transferéncia, caso
ndo sejam identificadas atipicidades ou
suspeitas de fraude; ou (ii) rejeitard a
operagao, estornando os recursos/ativos para
a conta ou carteira de origem, caso sejam
constatadas

irregularidades ou

descumprimento das politicas de risco.

with the Bank’s policies, strategies, risk
matrices, and fraud prevention and AML/CFT

controls.

3.1.2. The CLIENT acknowledges that the
hold described in this clause: (i) is strictly
precautionary in nature and is intended for
preventive risk analysis and transaction
security; (ii) does not imply the permanent
unavailability or arbitrary retention of the
assets; and (iii) will be formally communicated
to the Client via the Bank’s electronic channels
or platforms at the time it is implemented,
indicating its preventive nature and the

applicable hold period.

3.1.3. Upon completion of the risk analysis and
the expiration of the 24-hour (twenty-four-
hour) regulatory period, the Bank shall: (i)
immediately release and execute the transfer
order, provided no irregularities or suspicions
of fraud are identified; or (ii) will reject the
transaction, reversing the funds/assets to the
should

irregularities or non-compliance with risk

originating account or wallet,

policies be identified.

4. Cadastro do Cliente e compartilhamento

das informacdes

4.1.

diretamente ou por meio do intermediério por

O Cliente fornecerd ao Banco,

ele Banco, conforme o0 caso, suas

4. Customer Registration and Information
Sharing

4.1. The Customer shall provide the Bankeither
directly or through an intermediary, as

applicable with their personal identification
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informacdes pessoais de identificagdo para
fins de cadastro e utilizacdo dos servicos de
remessa e transferéncia internacional de
valores, garantindo desde j& a veracidade de

tais informagoes.

4.2. Os dados, documentos apresentados e as

copias fornecidas sdo de exclusiva
responsabilidade do Cliente, que deverd
manté-los corretos, suficientes e atualizados a
cada transacgéo contratada, devendo proceder
a sua atualizagdo junto ao Banco (e/ou ao
prestador de  servicos intermediério,
conforme o0 caso) sempre que necessario,
previamente a contratacdo de nova operacao,
responsabilizando-se  integralmente

da

por

quaisquer  fatos  decorrentes néo

atualizacdo de seus dados

4.3. O Cliente, no momento da contratacéo da
operacdo de ativos virtuais no mercado de
cambio, declara que as informacdes de
identificacdo fornecidas, tais como, mas sem
se limitar a, nimero de telefone celular,
endereco de e-mail, nimeros de CPF ou
CNPJ, sdo validas, verdadeiras e integras,
bem como, que esta apto a realizar operagdes
de cdmbio na forma prescrita nas Normas de
Céambio. Eventuais  declaragdes e/ou
informacdes prestadas ao Banco ou aos seus
auxiliares ao

prestadores de servigcos

processamento das operagdes de cambio

information for the purposes of registration and

use of international remittance and fund
transfer services, hereby guaranteeing the

accuracy of such information.

4.2. The data, documents presented, and copies
provided are the sole responsibility of the
Customer, who must ensure they are accurate,
sufficient, and up-to-date for each contracted
transaction. The Customer must update this
information with the Bank (and/or the
intermediary service provider, as applicable)
whenever necessary and prior to contracting a
new transaction, assuming full liability for any
consequences arising from a failure to update

their data.

4.3.
transaction in the foreign exchange market, the

Upon contracting a virtual asset

Customer declares that the identification
information provided such as, but not limited
to, mobile phone number, e-mail address, and
CPF or CNPJ numbers is valid, true, and
complete, and that they are eligible to conduct
foreign exchange transactions in the manner
prescribed by Foreign Exchange Regulations.
Any declarations and/or information provided
to the Bank or its service providers assisting in
the processing of

foreign  exchange

transactions (as applicable) that are
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(conforme o0 caso), que venham a ser

posteriormente  consideradas falsas ou

incompletas, sujeitardo o Cliente as
penalidades civel e criminal previstas em lei,
sem prejuizo do pagamento de indenizacéo ao
Banco por perdas e danos eventualmente
sofridos.

4.4. O Banco, conforme o caso, poderad
utilizar as informacdes pessoais do Cliente
para analisar e identificar eventuais tentativas
de préticas criminosas e/ou de fraudes nas
operacdbes com ativos virtuais, podendo
solicitar toda documentacdo complementar
que julgarem necessario para realizar a
avaliacdo da capacidade financeira do Cliente
e fundamentacdo econémica da operacao de
ativos virtuais, conforme as politicas internas

do Banco e regulamentacéo vigente.

4.4.1. O Banco, conforme o caso, utilizara os
documentos e dados do Cliente para
avaliacdo e verificacdo de eventuais riscos,
tais como, mas néo se limitando a ocorréncia
do crime de lavagem de dinheiro, prevencao
a fraudes e os demais aplicaveis para
cumprimento  de  procedimentos  de

diligéncias, bem como relatérios de

consisténcia com base nas informacgOes
disponibilizadas pelo Cliente, podendo, se for
0 caso, bloquear seu cadastro ou até mesmo
conforme elou

exclui-lo, legislacdo

subsequently deemed false or incomplete shall
subject the Customer to civil and criminal
penalties provided by law, without prejudice to
the payment of compensation to the Bank for
any losses and damages incurred.

4.4. The Bank may, as applicable, use the
Customer's personal information to analyze
and identify potential attempts at criminal
activity and/or fraud involving virtual asset
transactions. The Bank may request any
additional documentation it deems necessary
to assess the Customer's financial capacity and
the economic rationale behind the virtual asset
transaction, in accordance with the Bank's

internal policies and applicable regulations.

4.4.1. The Bank shall, as applicable, use the
Client’s documents and data to assess and
verify potential risks such as, but not limited
to, money laundering and fraud prevention, as
well as other measures required for due
diligence and to

procedures generate

consistency reports based on information
provided by the Client; the Bank may, where
appropriate, block or even delete the Client’s
registration, in accordance with applicable
laws and/or regulations. In such cases, the

Bank may also refuse any transfers and/or
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regulamentacdo aplicavel. Nesses casos, 0 | transactions initiated by the Client if it deems
Banco podera, inclusive, recusar quaisquer | them inconsistent with the Client’s operating
transferéncias e/ou operages realizadas pelo | patterns, the Bank’s risk policy, or other
Cliente se entender que ndo estdo de acordo | internal policies, procedures, and controls.

com seu padrdo de operacdo, politica de
riscos e demais politicas, procedimentos e

controles internos.

4.4.2. O Cliente autoriza, desde ja, de forma | 4.4.2. The Client hereby expressly,
expressa e em carater irrevogavel e | irrevocably, and irreversibly authorizes the
irretratdvel, o Banco, conforme o caso, a | Bank, as applicable, to provide or consult data
fornecer ou consultar os dados ou | or consolidated information held by the Bacen,
informagdes consolidadas do Bacen, Receita | the Brazilian Federal Revenue Service, and
Federal do Brasil e demais autoridades | other customs and/or government authorities,
aduaneiras e/ou governamentais ou, ainda, a | or other registration information repositories,
outros repositérios de informacdes cadastrais, | in order to comply with applicable laws, as
a fim de atender a legislagdo em vigor, bem | well as to access information regarding
como acessar as informacdes sobre operac@es | transactions carried out in the foreign exchange

realizadas no mercado de cambio. market.

4.4.3. O Cliente autoriza o Banco, desde ja, a | 4.4.3. The Client hereby authorizes the Bank to
consultar o SCR, a qualquer tempo, nos | consult the Credit Information System (SCR)
termos da regulamentacdo em vigor, | at any time, in accordance with applicable
declarando-se ciente de que (i) as consultas | regulations, acknowledging that: (i) SCR
ao SCR serdo realizadas com base na presente | inquiries will be conducted based on this
autorizacdo e que as empresas integrantes do | authorization, and companies belonging to the
mesmo Grupo do Banco poderéo trocar entre | same Group as the Bank may share the Client’s
si as informagfes do Cliente constantes do | registration information among themselves;
seu cadastro; (ii) os dados sobre 0 montante | and (ii) data regarding the amount of the
das suas dividas a vencer e vencidas, | Client’s outstanding and matured debts
inclusive em atraso e baixadas com prejuizo, | including overdue amounts and those written

bem como o valor das coobrigacdes que tenha | off as losses as well as the value of co-
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(m) assumido e das garantias que tenha(m)
prestado serdo fornecidos ao Bacen e
registrados no SCR, valendo essa declaracéo

como comunicacao prévia de tais registros.

45. Como condicdo da contratacdo dos
produtos e servicos oferecidos pelo Banco,
conforme o caso, e em conformidade com a
regulamentacdo  aplicavel, o  Cliente
expressamente consente com 0 registro e
compartilhamento, pelo Banco, de seus
dados pessoais e de todas as informacgOes

relativas aos produtos e servigcos (Bancos,

consumidos ou propostos) com outras
instituicbes  financeiras, instituicbes de
pagamento e demais participantes do

mercado, bem como com gestores de bancos
de dados e demais pessoas que possuam
legitimo interesse nas referidas informagGes
para fins de controle e prevencéo de fraudes,
inclusive autoridades e 6rgdos publicos. A
presente autorizacdo poderd ser revista,
sempre que necessario, por meio do canal

https://www.rendimento.com.br/privacidade-

e-protecao-de-dados/.

4.5.1. O Cliente declara sua ciéncia de que o
referido compartilhamento se dara por todos
os meios disponiveis, inclusive sistemas
eletronicos, e que o registro dos dados e das
informacdes contemplardo, no minimo, as

seguintes informacdes: (i) a identificacdo de

obligations assumed and guarantees provided,
will be reported to Bacen and recorded in the
SCR, with this statement serving as prior

notice of such records.

4.5. As a condition for contracting products
and services offered by the Bank, as
applicable, and in compliance with applicable
regulations, the Client expressly consents to
the recording and sharing by the Bank of their
personal data and all information regarding
products and services (whether utilized or
proposed) with other financial institutions,
payment institutions, and other market
participants, as well as with database managers
and other parties with a legitimate interest in
fraud control and

said information for

prevention  purposes, including public
authorities and agencies. This authorization
may be reviewed, whenever necessary, via the
channel

https://www.rendimento.com.br/privacidade-

e-protecao-de-dados/.

45.1. The Client acknowledges that said
sharing will take place via all available means,
including electronic systems, and that the
recording of data and information will include,
at a min the following information: (i)

identification of the person who, based on
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quem, segundo indicios disponiveis, teria
executado ou tentado executar a fraude,
quando aplicavel; (ii) a descricdo dos indicios
da ocorréncia ou de tentativa de fraude; (iii)
identificacdo da instituicdo responsavel pelo
registro dos dados e das informagdes; (iv) a
identificacdo dos dados da conta destinataria
e de seu titular, em caso de transferéncia ou
pagamento de recursos; e (V) eventuais dados
ou informacdes adicionais que o Rendimento

entenda necessarios.

available indications, allegedly committed or
attempted to commit the fraud, where
applicable; (ii) a description of the indications
(iii)
identification of the institution responsible for
(iv)

identification of the recipient account details

of the fraud or attempted fraud;

recording the data and information;

and the account holder, in the event of a
transfer or payment of funds; and (v) any
additional data or information that Rendimento

deems necessary.

5. Obrigacdes do Cliente

5.1. O Cliente obriga-se perante o Banco, de
forma irrevogavel e irretratavel, a abster-se
de adquirir produtos ou servigos que estejam
relacionados a venda de substancias proibidas
ou ilegais, bem como que violem qualquer lei
ou sendo

regulamentacdo  aplicavel,

expressamente proibida a remessa de
recursos para aquisicao de bens ou servigos
ilicitos, ofensivos e/ou que violem a
legislacdo brasileira ou do local da remessa,
direitos de

bem como de quaisquer

propriedade intelectual.

5.2. O Cliente obriga-se perante o Banco a
fornecer todas as informacBes necessarias
sobre o pagador ou recebedor dos ativos
virtuais no exterior, além de sua relacdo de

vinculo com o cliente.

5. . Client Obligations

5.1. The Client irrevocably and unreservedly
undertakes to the Bank to refrain from
acquiring products or services related to the
sale of prohibited or illegal substances, or that
violate any applicable law or regulation; the
remittance of funds for the acquisition of illicit
or offensive goods or services, or those
violating Brazilian legislation or the legislation
of the place of remittance, as well as any
intellectual property
prohibited.

rights, is expressly

5.2. The Client undertakes to the Bank to
provide all necessary information regarding
the payer or recipient of the virtual assets
abroad, as well as the nature of their

relationship with the Client.

Pégina 19 de 32

Acesse

nosso site

Certificada
SET 2025-SET 2026



Thiago Corazza de Souza
Chancela Jurídico


Rendimento/

Ouvidoria: 0800 722 0132 (das Sh as 18h, dias dteis)

Av. Reboucas, 3970, Eldorado Business Tower - 10° andar

Pinheiros | SGo Paulo - SP | 05423-110

Certificada
SET 2025-SET 2026

Brasil

5.3. O Cliente sera o unico responsavel pela
classificacdo da finalidade do pagamento ou
transferéncia com ativos virtuais, cabendo ao
Banco prestar orientacdo e suporte técnico

para isso.

54. O Cliente obriga-se a, sempre que
solicitado pelo Banco, a apresentar a
documentacdo que respalda a operacdo de
ativos virtuais contratada, bem como a
guardar os referidos documentos pelo prazo
de 10 (dez) anos da data da operacédo e a
fornecer tais documentos sempre que assim
solicitado, no prazo de até 2 (dois) dias Uteis
ou em prazo inferior, sempre que necessario
para atendimento aos reguladores, sob pena
de suspensédo imediata de seu cadastro, recusa
no processamento de novas operagdes e
retencdo de saldos fiduciarios ou de ativos
pendentes de liquidacdo, sem prejuizo da
adocdo das demais penalidades contratuais e

cabiveis.

5.4.1. O Cliente devera sempre cooperar em
boa-fé com o Banco e seus representantes,
devendo responder prontamente  aos
guestionamentos formulados, fornecendo as
informacdes e 0os documentos requeridos pelo
Banco para atendimento das autoridades
competentes, defesa dos interesses do Banco,

instrucdo dos processos de analise e revisdo

5.3. The Client shall be solely responsible for
classifying the purpose of the payment or
transfer involving virtual assets, with the Bank
being responsible for providing guidance and
technical support for this purpose.

54. The Client undertakes, whenever
requested by the Bank, to present
documentation supporting the contracted

virtual asset transaction, as well as to retain
said documents for a period of 10 (ten) years
from the transaction date and to provide such
documents upon request within 2 (two)
business days or sooner if necessary to comply
with regulatory requirements. Failure to do so
may result in the immediate suspension of the
Client's account, refusal to process new
transactions, and the withholding of fiat
balances or assets pending settlement, without
prejudice to the imposition of other applicable

contractual penalties.

5.4.1. The Client shall always cooperate in
faith  with the Bank
responding promptly to

good and its
representatives,
inquiries and providing the information and
documents requested by the Bank to comply
with competent authorities, defend the Bank's
interests, facilitate account analysis and
compliance reviews, or for any other reason at

the Bank's sole discretion.
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de cadastro e compliance ou por qualquer

outro motivo, a exclusivo critério do Banco.

5.5.
responsabilizada por quaisquer falhas, erros,

O Banco ndo podera ser
danos, interrupcdes ou lentidGes decorrentes
da inconsisténcia das informacdes prestadas
para a execucdo do servico e/ou operagéo de
ativos virtuais no mercado de cambio

contratada.

5.6.
Cliente analisar as

E de exclusiva responsabilidade do
implicagfes legais,
financeiras e tributarias no que concerne a
classificagdo da finalidade da operacdo de
ativos virtuais. O Cliente se compromete a
realizar o pagamento de qualquer multa
pecuniaria aplicada ao Banco pelas
autoridades competentes em razdo da néo
observancia das regras aplicaveis as
operacdes de cambio celebradas, em especial
aquelas decorrentes das Normas de Cambio e

da legislacéo fiscal e tributaria

5.6.1. O Cliente declara que foi orientado
pelo Banco com relacdo a regulamentacdo
aplicavel e a classificacdo das operagdes de
ativos virtuais, na forma definida pelo Bacen,
pelo que, quando da sua contratacdo, ja
possuia previamente toda a informacao

necessaria para sua correta classificacao.

5.5. The Bank shall not be held liable for any
failures, errors, damages, interruptions, or
delays resulting from inconsistencies in the
information provided for the execution of the
service and/or the virtual asset operation in the
contracted foreign exchange market.

5.6. It is the Client's sole responsibility to

analyze the legal, financial, and tax
implications regarding the classification of the
purpose of the virtual asset operation. The
Client undertakes to pay any monetary fine
imposed on the Bank by competent authorities
due to non-compliance with the rules
applicable to the foreign exchange operations
entered into, particularly those arising from
Foreign and tax

Exchange Regulations

legislation.

5.6.1. The Client declares that they were
advised by the Bank regarding applicable
regulations and the classification of virtual
asset operations, as defined by the Central
Bank of Brazil (Bacen); therefore, at the time
of contracting, the Client already possessed all
the information necessary for the correct

classification thereof.
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5.6.2. O Cliente declara, ter efetuado o
recolhimento dos tributos eventualmente
devidos por ocasido das operacOes de ativos

virtuais contratadas.

5.7.

conferéncia

Cabera exclusivamente ao Cliente a

dos dados relativos aos
beneficiarios das ordens de transferéncia
efetuadas junto ao Banco, pelo que o Cliente
manifesta desde ja sua ciéncia e concordancia
de que o Banco podera devolver a ordem ou,
ainda, deixar de cumprir a entrega dos
recursos caso exista qualquer tipo de
incorrecdo nos dados do beneficiario, nas
instrucdes de pagamento fornecidas ou caso
seja  constatada  inconsisténcia  nas
informacdes prestadas ao Banco quando da

contratacdo da operacdo de cambio.

5.8. As obrigagdes previstas nestes Termos

Gerais, inclusive de indenizacéo,

permanecerdo validas e exequiveis e
sobreviverdo ao término da relagdo comercial
do Banco com o Cliente, até que se esgote 0
prazo prescricional de qualquer agdo ou
procedimento judicial ou extrajudicial que

possa ser iniciado contra o Banco.

5.6.2. The Client declares that they have paid
any taxes due in connection with the contracted

virtual asset operations.

5.7. The Client is solely responsible for
verifying the data regarding the beneficiaries
of transfer orders placed with the Bank; the
Client hereby acknowledges and agrees that
the Bank may return the order or fail to deliver
the funds if there is any inaccuracy in the
beneficiary's data or payment instructions, or if
an inconsistency is found in the information
provided to the Bank at the time the foreign

exchange operation was contracted.

5.8. The obligations set forth in these General
Terms, including indemnification obligations,
shall remain valid and enforceable and shall
survive the termination of the commercial
relationship between the Bank and the Client
until the expiration of the statute of limitations
for any judicial or extrajudicial action or
proceeding that may be initiated against the
Bank.

6. Carteiras Autocustodiadas.

6.1. Nos termos da regulamentagéo vigente,
considera-se Carteira Autocustodiada aquela

6. Self-Custodied Wallets.

6.1. Under a Self-
Custodied Wallet is defined as a wallet where

current regulations,
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cujo proprietario detém o controle exclusivo
da respectiva chave privada, possuindo
capacidade autbnoma de movimentacdo sem
a necessidade de intervencdo, custddia ou
participacdo de uma Prestadora de Servigos
de Ativos Virtuais (PSAV).

6.2. Sempre que a operacao de ativos virtuais
envolver a transferéncia de ativos virtuais de
ou para uma Carteira Autocustodiada, o
CLIENTE obriga-se a:
() Fornecer ao Banco o0s dados
qualificatorios completos e atualizados aptos
a identificar o real proprietario da carteira

externa;

(i) Apresentar informacGes e documentos
idéneos que permitam ao Banco verificar a
real origem e o destino dos ativos virtuais

transacionados;

(iii) Indicar expressamente se a referida
carteira autocustodiada figura como origem
(remetente) ou destino (destinataria) dos

fundos na operacao subjacente.

6.3 O Cliente declara estar ciente de que 0 ndo
fornecimento das informacfes necessarias,
ou a identificacdo de inconsisténcias
cadastrais e de rastreabilidade, ensejara o

bloqueio preventivo e imediato da operagao

the owner holds exclusive control over the

respective private key, possessing the
autonomous ability to move assets without the
need for intervention, custody, or participation

by a Virtual Asset Service Provider (VASP).

6.2. Whenever a virtual asset transaction
involves the transfer of virtual assets to or from
a Self-Custodied Wallet, the CLIENT

undertakes to:

(i) Provide the Bank with complete and up-to-
date identifying

identify the actual owner of the external wallet;

information sufficient to

(ii) Present reliable information and documents
enabling the Bank to verify the actual origin
and destination of the virtual assets being
transacted;

(iii) Expressly indicate whether said self-
custodied wallet serves as the origin (sender)
or destination (recipient) of the funds in the

underlying transaction.

6.3. The Client acknowledges that failure to
provide the necessary information, or the
identification of inconsistencies regarding
registration data or traceability, will result in

the immediate preventive blocking of the
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por parte do Banco, sem prejuizo da adogdo
das medidas de reporte de conformidade
previstas na Circular BCB n° 3.978/2020.

transaction by the Bank, without prejudice to
the adoption of compliance reporting measures
provided for in BCB Circular No. 3.978/2020.

7. Obrigacdes do Banco

7.1. O Banco devera ser capaz de comprovar
que, para a realizacdo das operagdes com
ativos virtuais no mercado de cambio, 0
Cliente estava ciente e de acordo com as
condicdes negociadas e das responsabilidades

das Partes.

7.2. O Banco deve identificar o proprietario
da carteira autocustodiada, quando aplicavel,
implementar e ter documentado 0s processos
para verificar a origem e o destino dos ativos

virtuais nessas operacoes.

7.3. No caso de operacdo que envolva
prestadora de servigos de ativos virtuais no
exterior, 0 Banco deve verificar se a referida
entidade no exterior esta sob efetiva
supervisdo prudencial e de conduta ou se é
integrante de grupo financeiro sujeito a
efetiva supervisdo consolidada observado
que, se a jurisdicdo onde referida entidade
estd sediada no exterior ndo estabelece tais
requerimentos, o Banco deverd ter
documentada avaliacdo sobre os riscos da
realizacao das operacoes.

7.3.1. Para mitigar riscos de lavagem de
financiamento ao

dinheiro, terrorismo,

7. Bank’s Obligations

7.1. The Bank must be able to demonstrate that,
for the execution of virtual asset operations in
the foreign exchange market, the Client was
aware of and agreed to the negotiated terms

and the responsibilities of the Parties.

7.2. The Bank must identify the owner of the
self-custody wallet, where applicable, and
implement and document processes to verify
the origin and destination of the virtual assets

involved in such operations.

7.3. In the event of an operation involving a
virtual asset service provider located abroad,
the Bank must verify whether said foreign
entity is subject to effective prudential and
conduct supervision or is part of a financial

group
supervision; provided that, if the jurisdiction

subject to effective consolidated
where said foreign entity is based does not
establish such requirements, the Bank must
maintain a documented risk assessment

regarding the execution of the operations.
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proliferacéo de armas de destruicdo em massa
e violacdo a sanc@es internacionais, 0 Banco
obriga-se a realizar a checagem prévia de
todos os enderecos de carteiras (wallets) de
origem e de destino antes da efetivagdo de
qualquer envio, recebimento ou transferéncia

de ativos virtuais.

7.3.2. A verificacdo prevista no item anterior
devera ser executada por meio de ferramentas
especializadas de  monitoramento e
rastreabilidade blockchain reconhecidas no
mercado (tais como Chainalysis ou soluctes
ficando a

equivalentes), realizacdo da

operacdo  condicionada ao  resultado
satisfatorio da andlise de risco da referida

carteira.

7.4. Processar as remessas e obrigacOes
decorrentes das operacOes de ativos virtuais
contratadas, de acordo com a regulamentacao

em vigor.

7.5.

operacdo de ativo virtual contratada, de

Emitir o comprovante para cada

acordo com a regulamentagéo em vigor.

7.6.

atendimento para esclarecimento de duvidas

Disponibilizar ao Cliente canais de

e demais necessidades referentes as

transacOes realizadas.

7.3.1. To mitigate risks related to money
laundering, the financing of terrorism, the
proliferation of weapons of mass destruction,
and violations of international sanctions, the
Bank undertakes to perform a preliminary
check of all originating and destination wallet
addresses prior to executing any sending,

receipt, or transfer of virtual assets.

7.3.2. The verification provided for in the
preceding item must be performed using
specialized  blockchain  monitoring and
traceability tools recognized in the market
(such as Chainalysis or equivalent solutions),
with the execution of the operation being
contingent upon a satisfactory result from the

risk analysis of the relevant wallet.

7.4. Process remittances and obligations
arising from the contracted virtual asset
operations, in accordance with applicable

regulations.

7.5. Issue a receipt for each contracted virtual
asset operation, in accordance with applicable

regulations.

7.6. Make customer service channels available
to the Client to address questions and other

needs regarding the transactions performed.
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7.7.

ndo estd obrigada a procurar o Cliente na

Para fins de esclarecimento, o Banco

tentativa de corrigir qualquer inconsisténcia
da

cumprimento da ordem de compra, venda ou

verificada quando tentativa  de
transferéncia de ativos virtuais, podendo

devolvé-la ou recusa-la, conforme o caso.

7.8. Em estrita observancia a legislacao de
Prevencdo a Lavagem de Dinheiro e
Financiamento ao Terrorismo (PLD/FT), e
conforme as regras da Circular n® 3.978/2020,
0 Banco monitorara todas as operacdes,
metadados cadastrais, quantidades
transacionadas e valores de referéncia em
Reais das unidades dos ativos virtuais. O
reserva-se 0 direito de

Banco recusatr,

suspender ou bloquear operagbes que

apresentem indicios de desconformidade,
falta de supervisdo prudencial de entidades
estrangeiras intervenientes ou falhas de

rastreabilidade.

7.9. O Banco devera notificar prontamente o

Cliente quanto a impossibilidade de
realizagdo, processamento ou liquidagdo de
operacdes de intermediacédo de ativos virtuais
sempre que houver interrupgéo, falha grave,
manutenc¢do programada ou descontinuidade

das plataformas e sistemas tecnoldgicos

7.7. For the sake of clarity, the Bank is not
obliged to contact the Client in an attempt to
rectify any inconsistency identified when
attempting to execute an order to buy, sell, or
transfer virtual assets; the Bank may return or

reject such an order, as applicable.

7.8. In strict compliance with legislation
regarding the Prevention of Money Laundering
and the Financing of Terrorism (AML/CFT),
and in accordance with the rules set forth in
Circular No. 3.978/2020, the Bank shall
monitor all transactions, registration metadata,
transaction volumes, and reference values in
Brazilian Reais (BRL) for the virtual asset
units. The Bank reserves the right to reject,
suspend, or block transactions that show signs
of non-compliance, a lack of prudential
supervision by participating foreign entities, or

traceability issues.

7.9. The Bank shall promptly notify the Client
regarding the inability to execute, process, or
settle virtual asset intermediation transactions

whenever there is an interruption, serious

failure, scheduled maintenance, or
discontinuation of the platforms and
technological systems essential for the
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indispensaveis a prestacdo dos servigcos | provision of the services covered by these

objeto deste Termo. Terms.

8. Politica de Privacidade 8. Privacy Policy

8.1. O Cliente podera consultar a Politica de | 8.1. The Client may consult the Bank's Privacy
Privacidade do Banco, a qualquer momento, | Policy at any time at the following web
no endereco eletronico: | address:

https://www.rendimento.com.br/politica-de- | https://www.rendimento.com.br/politica-de-

privacidade/. privacidade/
9. Tributos 9. Taxes

9.1. Sera de responsabilidade do Cliente | 9.1. It shall be the Client’s responsibility to
informar-se acerca dos tributos incidentes | inform themselves regarding the taxes
sobre a operacdo, inclusive operagOes | applicable to the transaction, including
subjacentes, cabendo exclusivamente a ele, | underlying transactions, and it shall be
declarar e recolher os referidos tributos. Além | incumbent solely upon the Client to declare
disso, cabera ao Cliente, ainda, atender todas | and pay said taxes. Furthermore, the Client
as obrigac0es e deveres exigidos pelos 6rgdos | shall comply with all obligations and duties
integrantes da Administracdo Publica direta e | required by bodies comprising the direct and
indireta. N&o podera o Cliente alegar | indirect Public Administration. The Client may
desconhecimento sobre eventuais tributos | not claim ignorance regarding any applicable
incidentes, nem tampouco responsabilizar o | taxes, nor hold the Bank liable in the event that
Banco na hipotese de ser obrigado a recolher | the Client is subsequently required to pay any

posteriormente eventuais tributos incidentes. | such taxes.

9.2. O Cliente expressamente reconhece que | 9.2. The Client expressly acknowledges
é responsavel pela classificagdo da natureza e | responsibility for classifying the nature and
finalidade da operacao de cambio, nos termos | purpose of the foreign exchange transaction, in
da regulamentacdo vigente aplicavel, | accordance with applicable regulations,
inclusive pelo recolhimento de eventual | including the payment of any tax applicable to
tributo incidente na operagéo subjacente, bem | the underlying transaction, as well as the
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como pela apresentacdo do comprovante de

recolhimento, quando solicitado pelo Banco.

9.2.1. Caso o Banco, conforme o caso, venha
a ser instadas ao pagamento de qualquer
tributo devido em razdo da operacdo de
cambio contratada pelo Cliente, ou venham a
ser autuadas pela autoridade competente em
razdo da inexisténcia do comprovante de
quitacdo do seu valor, o Cliente restara
obrigado pelo ressarcimento integral de todos
0s custos incorridos pelo Banco, inclusive,
tributos, multas de oficio, multas moratorias,
juros, monetaria,

atualizacao encargos

administrativos, custas  judiciais e

administrativas, honorarios advocaticios

contratuais e sucumbenciais, despesas de
defesa, perdas e danos e quaisquer outros
valores suportados pelo Banco em
decorréncia direta ou indireta da operacdo

realizada pelo Cliente.

presentation of proof of payment when

requested by the Bank.

9.2.1. Should the Bank be called upon to pay
any tax due as a result of the foreign exchange
transaction contracted by the Client, or be cited
by the competent authority due to the absence
of proof of payment thereof, the Client shall be
obligated to fully reimburse the Bank for all
costs incurred, including taxes, administrative
penalties, late-payment penalties, interest,
monetary adjustment, administrative charges,
judicial and administrative costs, contractual
and statutory attorney's fees, defense expenses,
losses and damages, and any other amounts
borne by the Bank as a direct or indirect
consequence of the transaction carried out by

the Client.

10. Propriedade Intelectual

10.1. O Cliente expressamente reconhece que
toda a propriedade e os direitos de

propriedade  industrial e intelectual

envolvendo as tecnologias, plataformas,
métodos, materiais e processos relativos ou
decorrentes dos Servicos prestados pelo
Banco pertencem Unica e exclusivamente a
direitos autoral e

elas, inclusive o0s

10. Intellectual Property

10.1. The Client expressly acknowledges that
all ownership and industrial and intellectual
property rights regarding the technologies,
platforms, methods, materials, and processes
related to or arising from the Services provided
by the Bank belong solely and exclusively to
the Bank—including copyright and economic

rights—and the Client hereby declares, for all
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patrimonial, sendo certo que o Cliente
declara, desde ja, para todos os fins e efeitos
de direito, sua expressa concordancia com

esse regime de contratagao.

10.2. Adicionalmente, reputar-se-d0 como de
propriedade exclusiva do Banco, como por
exemplo, mas nédo se limitando, todos os
programas de software, licengas, cdodigos
fonte, materiais de publicidade, relatorios,
estudos e demais documentos correlatos que
forem fornecidos por esta para execucao dos
Servigos.

10.3. O Cliente ndo podera promover, direta
ou indiretamente, alteragcbes na tecnologia
empregada, objeto do presente Termo, bem
como ndo podera violar qualquer propriedade
intelectual do Banco. E expressamente
vedado ao Cliente

copiar, alterar,

sublicenciar, vender, dar em locacéo,
comodato ou garantia, doar, alienar de
qualquer forma, transferir, emprestar ou
ceder, total ou parcialmente, sob quaisquer
modalidades, gratuita ou onerosamente,
provisoria ou permanentemente, a tecnologia
utilizada pelo Banco, assim como seus
manuais ou quaisquer informacdes relativas

a0 mesmao.

legal purposes and effects, its express

agreement with this contractual arrangement.

10.2. Additionally, all software programs,
licenses, source codes, advertising materials,
reports, studies, and other related documents
provided by the Bank for the performance of
the Services shall be deemed the exclusive

property of the Bank.

10.3. The Client may not, directly or indirectly,
make alterations to the technology employed
that is the subject of these Terms, nor may it
infringe upon any of the Bank's intellectual
The Client

from copying,

sublicensing, selling, leasing, lending for use

property rights.
prohibited

Is expressly

altering,

(*comodato*), pledging as security, donating,
alienating in any way, transferring, lending, or
assigning—in whole or in part, under any
modality, whether gratuitously or for
consideration, and whether temporarily or
permanently—the technology used by the
Bank, as well as its manuals or any information

related thereto.

11. Caso Fortuito ou Forga Maior

11. Fortuitous Event or Force Majeure
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11.1. O Banco nao seré responsabilizada nos
casos de descumprimento de qualquer
obrigacdo quando decorrente de caso fortuito

ou forga maior.

11.1. The Bank shall not be held liable for non-
performance of any obligation resulting from a

fortuitous event or force majeure.

12. Devolucgao

12.1.

devolucdo do valor

Na hipdtese de solicitacdo de
por operagdo nao
concretizada, o Cliente devera realizar a
solicitacdo junto aos canais de atendimento
disponibilizados, conforme o caso, dentro do
prazo legal estabelecido pela legislagéo

aplicavel.

12.2. O Banco poderad optar por devolver
qualquer recurso ao Cliente mediante
utilizacdo dos dados financeiros informados
por ele no momento do cadastro realizado

para a contratacdo da operacao.

12. Refund

12.1. In the event of a request for a refund due
to a transaction that was not completed, the
Client must submit the request through the
available customer service channels, as
applicable, within the statutory timeframe

established by applicable law.

12.2. The Bank may choose to refund any
funds to the Client using the financial details
provided by the Client at the time of

registration for the transaction.

13. Atendimento ao Cliente

13.1. O Banco disponibilizara os canais para

atendimento geral ao Cliente para
esclarecimento de duvidas sobre o servigo e a
classificacdo da operacdo de ativos virtuais

no mercado de cambio.

13. Customer Service

13.1. The Bank will make available general
customer service channels to address inquiries
regarding the service and the classification of
the virtual asset transaction within the foreign

exchange market.

14. Alteracéo dos Termos Gerais

14.1. O Banco podera, a qualquer tempo,
alterar as condicdes estabelecidas nestes
Termos Gerais mediante disponibilizacdo da

versao atualizada em seus canais eletrénicos,

14. Amendment of the General Terms

14.1. The Bank may, at any time, amend the
conditions set forth in these General Terms by
making the updated version available via its

electronic channels; such amendments shall
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produzindo  efeitos para  operagOes
contratadas ap6s sua divulgacdo, ressalvadas
aquelas decorrentes de exigéncia legal,
regulatoria ou determinagdo de autoridade
competente, que poderdo produzir efeitos

imediatos.

14.2. O Cliente devera consultar a versao
atualizada destes Termos Gerais antes da
contratagdo de qualquer operacdo de

ativos virtuais.

apply to transactions contracted after their
publication, except for those resulting from
legal or regulatory requirements or
determinations by a competent authority,

which may take effect immediately.

14.2. The Client must consult the updated
version of these General Terms prior to

contracting any virtual asset transaction.

15. Vigéncia e Téermino dos Termos Gerais

15.1.

adesdo e

Este termo terd inicio na data da sua

possui  vigéncia por prazo

indeterminado.

15.2. Permanecerdo validas ap6s o término da
relacdo contratual entre as Partes todas as
relativas a

obrigacdes indenizacéo,

ressarcimento, compensacdo, cobranca,
de

prevencdo a

confidencialidade, protecéo dados,

atendimento  regulatdrio,
lavagem de dinheiro e demais disposigdes
que, por sua natureza, devam sobreviver ao

encerramento da relagdo comercial.

15. Term and Termination of the General

Terms

15.1. These Terms shall commence on the date
of your acceptance and shall remain in effect
for an indefinite period.

15.2. Al

indemnification,reimbursement,compensation,

obligations relating  to
collection, confidentiality, data protection,
regulatory compliance, anti-money laundering,
and other provisions that, by their nature, are
intended to survive the termination of the
commercial relationship shall remain valid
after the termination of the contractual

relationship between the Parties.

16. Foro

16

Termos Gerais serdo

.1. Os termos e condic¢des do presente
interpretados em
conformidade com a legislagdo brasileira e

16. Venue

16.1. The terms and conditions of these

General Terms shall be interpreted in

accordance with Brazilian law and shall be
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Brasil

estardo sujeitos a jurisdi¢do exclusiva do foro
judicial central da comarca de Séo Paulo,
sendo este o foro eleito e competente, por
mais privilegiado que outro possa ser em

relacdo ao presente Termo.

A contratacdo da operacdo de ativos
virtuais no mercado de cambio pelo
Cliente junto ao Banco representa a sua
expressa e integral concordancia com as
nestes Termos

disposicdes previstas

Gerais.

Sé&o Paulo, 18 de agosto de 2026.

subject to the exclusive jurisdiction of the
central courts of the Judicial District of S&o
Paulo, which is hereby designated as the
competent venue, to the exclusion of any other
venue, however privileged it might otherwise
be.

By contracting for virtual asset operations
in the foreign exchange market with the
Bank, the Client expresses their full and
unconditional agreement to the provisions

set forth in these General Terms.

Sé&o Paulo, August 18, 2026.
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