
Your partner that makes things happen.



Digital Journey

➔ This guide is designed to walk you 
through every step of your registration 
with Banco Rendimento.

➔ Follow the instructions to ensure quick 
and secure access to our financial 
services.

➔ If you have any questions, please refer 
to this guide or contact our support 
channels.

E-mail: 
documentos@rendimento.com.br

Phone: +55 11 3003-8488

Whatsapp: +55 11  3098-7888

Individual
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PRE-REGISTRATION

❖ Select "CPF", fill in your 
personal details (Name, CPF, 
Phone Number, and Email), 
and click "Send".

❖ Once completed, we will send 
an email containing the link to 
your Digital Registration.

❖ For a better experience, you 
can translate the page using 
your browser.

      Note: If you haven't received the 

pre-registration link but already have 

the access link, you may proceed 

directly to the Digital Registration.



❖ You will receive an invitation email 

from Banco Rendimento.

❖ Open the email and click on the 

blue link ("clicando aqui") to start 

your registration.

❗ Important Information❗
Expiration: The link is valid for 7 days.

Exclusive Use: The form must be 

completed exclusively through this link.

No Reply: This is an automated email; 

please do not reply.

INVITATION



❖ If you are unable to upload your proof 
of source of funds during the digital 
registration:

◆ Please email them directly to: 
documentos@rendimento.com.br

◆ In the email subject, please 
identify yourself with the 
beneficiary's full name and CPF.

INCOME DOCUMENTS
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FACIAL RECOGNITION

❖ Select "English" in the top right 
corner.

❖ The first step of registration is 
Facial Recognition. You will have 
a few consecutive attempts to 
complete this verification.

❖ What happens if it fails?
If the attempts are unsuccessful, 
don't worry. The system will ask 
you to manually upload a selfie 
in the following steps.



IDENTIFICATION DOCUMENT

❖ Select the type of identification 
document you wish to use. 
Then, either take a photo of it 
or upload the PDF file (if it is a 
digital document).



❖ Ensure the document you 
upload matches the one 
selected in the "Document’s 
Type" field.

❖ We cannot accept documents 
that are:
◆ Scanned
◆ Expired
◆ Without a photo
◆ Illegible

❗Note: A "scanned document" 
refers to a copy of a physical original 
(which is not accepted). A "digital 
document" (one that originates 
electronically) is accepted.

IDENTIFICATION DOCUMENT



IDENTIFICATION DOCUMENT

❖ You must upload both the front 
and back of your identification 
document.

❖ Exception: For documents without 
a back (such as a passport), please 
upload the image of the front page 
again in the "Back" field.

❖ The "Add more files" field is 
optional.



IDENTIFICATION DATA

❖ Pay attention to the form 
symbols: fields marked with an 
asterisk (*) are mandatory, and 
the (?) icon provides tips on how 
to fill them out.

❖ The Area Code (DDD) must be 
entered in its specific field, 
separate from the phone number, 
if not applicable, leave it blank.

❖ Even if you hold dual citizenship, 
please select only one to proceed.



IDENTIFICATION DATA

❖ Street Address: Enter your street 
name here.

❖ Neighborhood: If your address 
does not have a neighborhood 
(e.g., rural areas), type "Not 
applicable".

❖ State (UF): If your country of 
residence is not Brazil, select 
"IN" (International).



COMPLEMENTARY DATA

❖ If your country’s currency is 
not available, please convert 
the value to one of the 
currencies listed in the form.

❖ The values entered for 
"Monthly Income" and "Net 
Worth" could be 
approximate.



PEP and US Person

❖ Follow the platform's 
instructions to determine if you 
classify as a Politically Exposed 
Person (PEP) or a US Person, 
and check the appropriate box.

If you are unsure, click the link 
provided on the platform for 
more information before 
proceeding.



BANKING DETAILS

❖ The bank account provided must be 
with a Brazilian bank and under the 
same ownership (same holder) as 
your registration.

❗NOTE❗
This does not need to be the same 
account used for the international 

transfer.



PROOF OF INCOME

❖ If you upload a document that 
is not on the "Accepted 
Documents" list, it will be 
reviewed on a case-by-case 
basis by our team.



PROOF OF ADDRESS

❖ Proof of Residence is only required 
in specific cases.

❖ If requested, and the proof is in the 
name of a parent, spouse, you 
must also upload a document 
proving your relationship to them.



SAME OWNERSHIP OPERATION

❖ After selecting 'Same Ownership’ 
(self-transfer), upload the 
documents proving the source of 
funds (as shown in the image).

❗Important:❗

This field is mandatory. If you have 
already uploaded these files in the 
"Proof of Income" section, please 

upload them again here.

Please note that bank statements 
alone are not accepted as valid proof 

of source of funds.



DIFFERENT OWNERSHIP OPERATION

❖ After selecting that the funds are 
from a different ownership (third 
party), upload the documents 
proving the Source of Funds and 
your Relationship with the 
Sender (as described in the 
image).

❗Important❗

Please note that bank statements 
alone are not accepted as valid 

proof of source of funds.



TERMS AND CONDITIONS

❖ Read the Terms and 
Conditions and check the 
box to accept.

❖ Then, click on "Finish 
Registration".



SIGNATURE

❖ Once registration is 
complete, you will receive a 
new email regarding the 
signature.

❖ In this email, click on 
"Visualizar para assinar" to 
proceed.



SIGNATURE

❖ To finalize the process, you 
will receive a security token 
via email. Enter this token in 
the signature link to validate 
the document.



SIGNATURE

❖ This token is valid for 4 hours. If it 
expires, please contact our team to 
request a new one.

❖ Once signed, your documentation 
will be sent to Banco Rendimento 
for review.

❖ Upon approval, you will receive a 
confirmation email. If there are any 
pending issues, our team will notify 
you with a link to make 
corrections.



Thank you


